Adelaide Crows Terms and Conditions e

SHORT FROM - TERMS AND CONDITIONS

Offer is available for customers who are new to Bupa, join a selected combined Health Insurance policy between 25 February

2019 and 25 May 2019 on direct debit or payroll deduction (if available), and provide the promotion code “Crows” on sign-
up. An eligible Health Insurance policy is a selected single, single parent, single parent plus, couple, family or family plus, on a
selected combined Hospital and Extras product or packaged product issued by Bupa. Offer excludes Overseas Student Health
Cover, Overseas Visitors Cover and Short Stay Visitors cover. Australian residents only. 6 weeks free applies after initial 30
days of membership and initial monthly payment has been paid on direct debit or payroll deduction (if available). 2 & 6
month waiting period waiver only applies to Extras. Yearly limits, other waiting periods, fund and policy rules apply. Offer not
available with any other Bupa promotional join offer and is not available if you join through a price comparison site Bupa
Health Insurance policy product names are subject to change, as a result of industry reforms which have effect from 1 April
2019. View Full Terms & Conditions.

Entries open 12.00am 25/02/2019 close 11.59PM 25/05/19. Total prize pool is $3,356. Prizes are: The first valid entry drawn
will win return airfares for four people on a privately chartered jet from Adelaide to Melbourne, return coach transfers from
Melbourne airport to The Melbourne Cricket Ground (MCG) and premium reserved seating at the MCG for the Adelaide
Crows vs Carlton game. Second valid entry drawn - will win four (4) spots in the Adelaide Crows Guard of Honour at a game to
be decided by the Club including four reserved seat tickets. The next valid one hundred (100) entries drawn will receive the
opportunity for one (1) child to participate in a kid’s clinic with AFC player. Competition is only open to South Australian
residents aged 18 and over who join Bupa on a selected combined Health Insurance policy between 25 February 2019 and 25
May 2019. You become eligible to go into the draw after initial monthly payment on your selected health cover has been
paid on direct debit or payroll deduction (if available). There will be 1 draw which will take place at the promoter’s premises
at 12.00 pm 01/07/2019. Winners will be notified by phone and/or in writing within two (2) business days of the

draw. Winner of the Crows Jet Promotion will be published on AFC.com.au. Approval 1386— SA Lottery and Gaming
Regulations 2008. Adelaide Football Club — 105 West Lakes Boulevard, West Lakes, SA 5021

LONG FROM - TERMS AND CONDITIONS

Bupa HI Pty Ltd (ABN 81 000 057 590) (Bupa) makes the 6 weeks free after your first month plus 2 & 6 month waiting periods
waived on Extras offer (Offer) available to you on the following terms and conditions.

e 1. Eligibility criteria

You are an Eligible Customer and can access the Offer only if you meet all of the following requirements:

e  You are a new Bupa customer for policies issued by Bupa HI Pty Ltd (ABN 81 000 057 590);

e  You take out an eligible (in accordance with clause 2 below) new selected combined Hospital and Extras cover or
packaged product between 25 February 2019 and 25 May 2019;

e  You provide the promotion code “Crows” on sign up;

e  You make your premium payments by direct debit or payroll deduction (if available);

e  You are an Australian resident aged 18 years or over;

e You maintain your eligible Health Insurance policy for 30 consecutive days from the join date and meet your

payment obligations; and

e  You provide a valid email address upon join.
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2. Selected Health Insurance policy

You can access the Offer if you are an Eligible Customer and take out and maintain in accordance with clause 3.1 a selected

Health Insurance policy.

A selected Health Insurance policy is any single, single parent, single parent plus, couple, family or family plus selected

combined Hospital and Extras product or package issued by Bupa, but excludes:

e  Hospital only products;

e  Extras only products;

e Ambulance Only products;

e  Overseas Student Health Cover and Overseas Visitors Cover; and

e Short Stay Visitors Cover.

3. Bupa 6 Weeks Free and 2 & 6-month Extras Waiver Offer

3.1 Bupa Health Insurance policy product names are subject to change, as a result of industry reforms which have effect from

1 April 2019.

To receive the Offer from Bupa, you must:

e Bean eligible customer;

e Join on a selected Health Insurance policy between 25 February 2019 and 25 May 2019;

e  Make your first payment through direct debit or payroll deduction (if available);

e Meet all payment obligations to Bupa via direct debit or payroll deduction (if available) for 30 days.

3.2 The 2 & 6 month waiting period waiver only applies to Extras. Yearly, other waiting periods, fund and policy rules apply.

4.General

4.1 The Offer is not available with any other Bupa promotional join offer.

4.2 Offer not available with any other Bupa promotional join offer and is not available if you join through a price comparison

site (including Compare The Market and Health Insurance Comparison).

4.3 Bupa is not liable for any loss or damage suffered as a result of this promotion (except that which cannot be excluded by

law).
4.4 Adelaide Crows are not responsible for promotions offered by Bupa and you should read the applicable terms and
conditions made available by Bupa.
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Adelaide Football Club A.C.N. 008 101 568 makes the competition offer available to you on the following terms and

conditions.

Adelaide Crows Jet Promotion 2019

TERMS AND CONDITIONS

How to Enter:

To enter, individuals must, be South Australian resident aged 18 years or over and between 25 February 2019 to 25
May 2019, join Bupa on selected combined Health Insurance policy on direct debit or payroll deduction (if
available), and provide the promotion code “Crows” on sign-up. An eligible Hospital and Extras cover is a selected
single, single parent, single parent plus, couple, family or family plus selected combined Hospital and Extras product
or package issued by Bupa. Excludes Hospital only products, Extras only products, Ambulance only products,
Overseas Students Health Cover, Overseas Visitors Cover and Short Stay Visitors Cover. Australian residents only.
Offer not available with any other Bupa promotional join offer and is not available if you join through a price
comparison site (including Compare the Market and Health Insurance Comparison). You become eligible to go into
the draw after initial monthly payment on your selected health cover has been paid on direct debit or payroll
deduction (if available).

Terms and Conditions

1. Information on how to enter and the prize(s) form part of these Terms and Conditions.
Participation in this promotion is deemed acceptance of these Terms and Conditions.

2. Entryis only open to South Australian residents who between 25 February 2019 to 25 May 2019, join Bupa
on selected combined health cover on direct debit or payroll deduction (if available) and provide the
promotion code “Crows” on sign-up. An eligible Hospital and Extras cover is a selected single, single parent,
single parent plus, couple, family or family plus selected combined Hospital and Extras product or package
issued by Bupa. Excludes Hospital only products, Extras only products, Ambulance only products, Overseas
Student Health Cover, Overseas Visitors Cover and Short Stay Visitors Cover. Offer not available with any
other Bupa promotional join offer and is not available if you join through a price comparison site (including
Compare the Market and Health Insurance Comparison).

3. Entry is considered valid once you maintain your eligible Bupa Health Insurance policy for 30 consecutive
days from the join date and meet your payment obligations

4. Entryis open to South Australian residents aged 18 years or over. Employees (and their immediate
families) of the Promoter and agencies associated with this promotion are ineligible to enter.

5. Limit of one valid entry per person.
6. Promotion commences on 25 February 2019 and finishes on 25 May 2019,

7. The Promoter reserves the right, at any time, to verify the validity of entries and entrants (including an
entrant’s identity and age) and to disqualify any entrant who submits an entry that is not in accordance
with these Terms and Conditions or who tampers with the entry process. Errors and omissions may be
accepted at the Promoter's discretion. Failure by the Promoter to enforce any of its rights at any stage
does not constitute a waiver of those rights.
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8. Incomplete, indecipherable or illegible entries will be deemed invalid.

9. There will be one draw conducted for this promotion. The draw will take place at 12:00 noon at the

promoter's premises on 1 July 2019. The draw will be conducted electronically (Approval — SA Lottery and

Gaming Regulations 2008). Winners will be notified by phone and/or in writing within two (2) business
days of the draw.

Promotion commences — Monday 25 February 2019
Promotion closes — Saturday 25 May 2019
Draw — Monday 1 July 2019
10. The winner of the draw will be the first valid entry drawn from all entries.

11. The first valid entry drawn will win an ultimate Adelaide Crows Jet Experience for four (4) people on
Saturday 27 July:

e Join 100 fellow Adelaide Crows supporters travelling from Adelaide to Melbourne on a
privately chartered jet for the AFC v Carlton game 27 July (overnight, twin share)

e Return airfares on a privately chartered jet

e Return coach transfer from airport to the game at the Melbourne Cricket Ground (MCG)
e Premium reserved seating at the MCG

e Hosted by Adelaide Football Club legend Tony Modra

10. The second valid entry drawn will win four (4) spots in the Adelaide Crows Guard of Honour at a game
to be decided by the Club including four reserved seat tickets

e Four (4) Reserved seat tickets

11. The next valid one hundred (100) entries drawn will receive the opportunity for one (1) child to
participate in a kid’s clinic with AFC player

12. Any additional expenses are the responsibility of the winner.

13. If any prize (or part of any prize) is unavailable, the Promoter, in its discretion, reserves the right to

substitute the prize (or that part of the prize) with a prize to the equal value and/or specification, subject

to any written directions from a regulatory authority.

14. Total prize pool value is $3,356. Prizes, including any unused portion of a prize, are not
transferable, exchangeable or redeemable for cash.

15. The Promoter’s decision in relation to any aspect of the promotion is final and binding on each person
who enters. No correspondence will be entered into.

16. If this promotion is interfered with in any way or is not capable of being conducted as reasonably

anticipated due to any reason beyond the reasonable control of the Promoter, including but not limited

to technical difficulties, unauthorised intervention or fraud, the Promoter reserves the right, in its sole
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discretion, to the fullest extent permitted by law (a) to disqualify any entrant; or (b) subject to any written
directions from a regulatory authority, to modify, suspend, terminate or cancel the promotion, as
appropriate.

17. Nothing in these Terms and Conditions limits, excludes or modifies or purports to limit, exclude or modify
the statutory consumer guarantees as provided under the Competition and Consumer Act, as well as
any other implied warranties under the ASIC Act or similar consumer protection laws in the State and
Territories of Australia (“Non-Excludable Guarantees”). Except for any liability that cannot by law be
excluded, including the Non-Excludable Guarantees, the Promoter (including its respective officers,
employees and agents) excludes all liability (including negligence), for any personal injury; or any loss
or damage (including loss of opportunity); whether direct, indirect, special or consequential, arising in
any way out of the promotion.

18. Except for any liability that cannot by law be excluded, including the Non-Excludable Guarantees, the
Promoter (including its respective officers, employees and agents) is not responsible for and excludes all
liability (including negligence), for any personal injury; or any loss or damage (including loss of
opportunity); whether direct, indirect, special or consequential, arising in any way out of:(a) any
technical difficulties or equipment malfunction (whether or not under the Promoter’s control); (b) any
theft, unauthorised access or third party interference; (c) any entry or prize claim that is late, lost, altered,
damaged or misdirected (whether or not after their receipt by the Promoter) due to any reason beyond the
reasonable control of the Promoter; (d) any variation in prize value to that stated in these Terms and
Conditions; (e) any tax liability incurred by a winner or entrant; or (f) use of a prize.

19. As a condition of accepting a prize, a winner must sign any legal documentation as and, in the form, required by
the Promoter and/or prize suppliers in their absolute discretion, including but not limited to a legal release
and indemnity form.

20. Entries remain the property of the Promoter and cannot be returned. The Promoter collects entrants’
personal information in order to conduct the promotion and may, for this purpose, disclose such
information to organizations jointly involved in the conduct, advertising or marketing of the promotion
(“Promotional Affiliates”), as well as other third parties, including but not limited to agents, contractors,
service providers, prize suppliers and, as required, to Australian regulatory authorities. If the information
requested is not provided, the entrant may not participate in the promotion. By entering the promotion,
unless otherwise advised, each entrant also agrees that the Promoter and its Promotional Affiliates may, for an
indefinite period, use this information, in any media for future promotional, marketing and publicity
purposes without any further reference, payment or other compensation to the entrant, including sending
the entrant electronic messages or telephoning the entrant. A request to opt out, access, update or correct
any information should be directed to the Promoter at their address set out below.

21. Entrants consent to the Promoter its affiliated companies and Promotional Affiliates using the entrant’s
name, likeness, image and/ voice in the event they are the winner (including photograph, film and/or
recording of the same) in any media for an unlimited period of time without remuneration for the purpose
of promoting this promotion (including any income), and promoting and products manufactured, distributed
and/or supplied by the Promoter. The Promoter is entitled to make recordings using any medium, which may
involve capturing the image or likeness of the entrant’s residence. Entrants agree that all rights in all media
remain the property of the Promoter.

The Promoter is Adelaide Football Club Limited A.C.N. 008 101 568
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